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Thank You
The Breaking Workplace Silence project has been
made possible through the generous involvement
and leadership of partners in the private sector,
non-profit sector, and public sectors. These partners
have invested valuable time and resources into the
development of the project’s activities and materials.
(A full list of all project partners can be found online
at www.Breaking-Workplace-Silence.ca)
The CBDC Restigouche would like to give a special
thank you to the following partners who helped
create this document, the Package for Restigouche
Employers:

•
•
•
•
•
•
•
•
•
•
•
•

Maison Notre-Dame House
Campbellton Regional Chamber of Commerce
Centre Transmed Center
Campbellton Home Hardware
Restigouche Entrepreneurship Centre
DKI VC Renovation
Pizza Delight of Campbellton
Quality Hotel and Conference Centre
Campbellton
Dairy Queen Atholville
The Domestic/Intimate Partner Violence and the
Workplace Committee of New Brunswick
WorkSafeNB
NB Department of Social Development,
Campbellton, Region 5

This project has been funded in part by Women and Gender Equality Canada.
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1. Introduction
What is Domestic
Violence in the Workplace?

This package refers to violence originating from the
family, the home, or an intimate relationship that
spills over into the work environment, whether in the
form of a violent incident or through the effects that
experiencing domestic violence have on an employee,
on their work, and the associated safety risks to the
workplace. Learn more here: http://www.toolkitnb.
ca/fact-sheets/what-is-domestic-intimate-partnerviolence-dipv/

When the effects of domestic violence follow a victim to work, it can become a serious workplace issue, and
everyone may feel negative consequences without realizing what is happening. Some examples are when
the abuser:
•
•
•
•
•
•
•

Sends threatening e-mails, voice messages and/or faxes
Humiliates the victim by criticizing or degrading them in front of other staff
Frequently contacts the workplace and other staff to keep tabs on the victim
Shows up at the workplace to check in on the victim
Arrives at the workplace at the end of the day to walk the victim out, as a form of control
Drops by the workplace to visit co-workers to gather information about the victim’s whereabouts
Hits, slaps, or pushes the victim at the workplace

In small towns and rural areas with populations of less than 10,000, rates of domestic violence (and related
murders) are significantly more frequent1. This means the chances are that one or more of your employees
(past or present) have been experiencing domestic violence without you being aware of it.
Learn more here: http://www.toolkitnb.ca/fact-sheets/why-employers-should-care-impacts-of-dipv-onthe-workplace/

The New Brunswick’s Silent Witness Project honours women who have been murdered by a spouse, partner or acquaintance, while
raising awareness about family violence and promoting action in communities to end violence (The Silent Witness Project 2016).
1
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Who Should Read This Employer Package?
Every busy Restigouche employer! This package provides key essential information and references to
other resources for employers regarding the impacts of domestic violence on their workplaces, and
what they can do to support an employee experiencing violence. Be better prepared to recognize and
respond to situations when domestic violence impacts your workplace.
As mentioned in Section 5 of this package, there is also a more detailed comprehensive guide that has
been developed for all employers across New Brunswick on the subject of domestic violence in the
workplace, available at: www.toolkitnb.ca

The Benefits to an Employer
From Using This Package:
An employer who knows how to talk with and
support an employee who is experiencing domestic
violence (for example, by providing some flexible
work arrangements or scheduling) will create the
conditions for a trusting professional working
relationship that may allow her to maintain her
financial security (by continuing to work) and remain
a productive employee.
A woman who is experiencing domestic violence,
and who can maintain her job, is far more likely to
successfully transition from her situation of violence
and be a valuable and productive employee in that
workplace.
Retaining good employees is a key concern for
Restigouche employers, and many employers do
not realize they may be losing some good workers
due to unidentified domestic violence. Don’t miss out
on the opportunity to support an employee who may
be experiencing violence. Learn how to recognize
the signs, how to talk with an employee, and how
to access a range of available resources for both
employers and employees.

By becoming a domestic violence-informed
employer, you can:
•

Reduce staff turnover and absenteeism

•

Spend less time dealing with employee
personal issues and have more free time
to build/work your business

•

Know how to support an employee who is
dealing with domestic violence

•

Have happier and more productive workers

•

Have a safer work environment for all your
employees, customers, and yourself as an
owner/manager

•

Increase retention rates for your valuable
employees

BREAKING WORKPLACE SILENCE

/4

The Costs to Employers If
Domestic Violence Is Not Addressed:

The costs to a business can be serious. Domestic
violence can lead to decreased productivity, poor
performance, low employee morale, increased risks
of accidents or injuries, increased absenteeism,
and increased staff turnover. A study conducted
with Canadian employers revealed that “Canadian
employers lose $77.9 million annually due to the
direct and indirect impacts of domestic violence, and
the costs, to individuals, families and society, go far
beyond that2”.

About the Breaking Workplace Silence Project:
The Breaking Workplace Silence project is delivered by the Restigouche Community Business Development
Corporation (CBDC), in partnership with the Maison Notre-Dame House women’s shelter, the Campbellton
Regional Chamber of Commerce, the Restigouche Community Inclusion Network, and the Restigouche
Entrepreneurship Centre, as well as many other private-sector and non-profit sector partners. The project
is funded in part by Women and Gender Equality Canada. A full list of the project partners can be found on
the project’s website at: www.Breaking-Workplace-Silence.ca

www.Breaking-Workplace-Silence.ca
Please visit the project website to access the latest
version of this Restigouche employer package,
as well as many other valuable resources for
employers. (www.Briser-le-silence-au-travail.ca
pour la version française).

Canadian Labour Congress. 2015. “Domestic Violence at Work.” https://canadianlabour.ca/wp-content/uploads/2019/04/dvwork_
survey_report_2014_enr.pdf
2

BREAKING WORKPLACE SILENCE

/5

Why Does This Package Focus on Women?
This project was initiated to increase private-sector leadership and investment in women experiencing
violence, in particular domestic violence, with the broader objective of increasing women’s economic security
-- a critical piece in improving women’s overall well-being. Statistics show that women are significantly
more often the victims of domestic violence, compared to men. The project’s main objective is to increase
women’s access to sustainable employment by raising the awareness of employers regarding the issues and
barriers that women face when trying to transition from situations of violence to stable economic security.
Research conducted as part of this project captured the voices of women who experienced violence in the
Restigouche region and revealed numerous barriers they have faced in terms of employment (keeping a
job or obtaining a new job). This Employer Package results from this research and of close collaboration
with a range of Restigouche employers and other partners with expertise in domestic violence and human
resources management.

Different Terms for the
Violence That Women Experience:
Women can experience different forms of violence, for
which many different terms can be used. In this package,
we have chosen to use the term “domestic violence”.
However, we have not intended to exclude other terms and
descriptions of violence that a woman could experience
in her personal life and which have potential to spill into
the workplace, such as: family violence, sexual violence,
intimate partner violence, and interpersonal violence.
Learn more here: http://www.toolkitnb.ca/fact-sheets/
what-is-domestic-intimate-partner-violence-dipv/

DISCLAIMER
This Package is not intended to replace the advice and services of professionals such as counsellors, lawyers,
or healthcare providers. We have developed this package based on current research and information about
domestic violence. Any reference to legislation (laws) should be considered general in nature and scope.
This Package is offered to employers and others with the understanding that the authors, editors, contributors,
and project partner organizations are not providing legal advice. Employers using this package should seek
legal advice with respect to specific legal matters.
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2. How to Talk with an Employee
Learn what to say and what not to say to an employee who might be experiencing domestic violence.
Be better prepared for these conversations and learn how these practices can help keep everyone in the
workplace safe and productive.

This 2-minute video “Talking About Domestic Violence” provides an example of how to
start a conversation with an employee who you think might be experiencing domestic
violence. http://www.toolkitnb.ca/resources/videos/ (see top video)

This 20-minute video “Supervisors can make a difference” demonstrates supportive and
practical responses that supervisors can give to employees who experience domestic
or sexual violence or stalking. https://www.workplacesrespond.org/resource-library/
supervisors-can-make-difference/

4 key messages to say to your employee:
1.

2.

I am concerned for you
and I support you.

I will keep this information in the
strictest confidentiality.

3.

4.

I think you should consider seeking
assistance from a Women’s Emergency
Shelter or an Outreach Worker.

I am available to help with work
issues if you need assistance.

Handouts for your employee
Annex A is a list of resources for women experiencing domestic violence in Restigouche that you can print
and give to your employee.
Annex B is a poster that you can make available in your organization informing your employees with
whom they can speak with in your organization about domestic violence. It also includes the phone
numbers of key emergency services for domestic violence in Restigouche: Maison Notre-Dame House and
Outreach services.
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3. Watching for Signs
Statistics based on a survey of Canadian workers who had experienced domestic violence:3

reported that domestic violence affected
their ability to either get to work or show
up on time,

and over 50% reported that at least one
abusive act happened at or near their
place of employment

The impact and costs of domestic violence on the workplace are far-reaching.
Signs at Work (of someone who may be
experiencing domestic violence)

Impacts and Costs
(to the Business)

Poor concentration, errors, slowness, irregular
quality of work

Puts other employees or the company at risk or
affects the reputation of the company

An unusually high number of phone calls or text
messages at work

Impacts employee morale – for either the
employee subjected to domestic violence or for
their co-workers (e.g. frustration, fear for their
safety, confusion)

Withdrawn, solitary, or frightened

Decreases employee productivity and efficiency

Reluctant towards professional development

Increases absenteeism, staff turnover, the
employee lacks development which could affect
her performance.

Requesting special accommodations, such as early
departures, changes to their schedule, etc.

Requires additional time for managers to manage
human resource difficulties

Physically present, but performance is absent
(presenteeism)

Requires workloads to be redistributed in the team

Can Work Be Safe When Home Isn’t’? Initial Findings of a Pan-Canadian Survey on Domestic Violence and the Workplace. Canadian
Labour Congress & Western University’s Centre for Research on Violence Against Women and Children. https://canadianlabour.ca/
wp-content/uploads/2019/04/dvwork_survey_report_2014_enr.pdf
3
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4. Six Steps to Meeting Your Legal Responsibilities4
Domestic violence that occurs outside of the workplace
and beyond an employee’s assigned work duties is
not workplace violence and the employer has no legal
obligation to address it.
However, if domestic violence spills into the workplace,
the employer may have certain legal duties. For
example, if a worker’s partner makes a threat of
violence that puts the workplace at risk or comes to
the workplace to harm the employee, the employer
must take steps to address this risk.
This section addresses domestic violence or threats
of domestic violence from someone outside or inside
your organization. Your legal obligations to address
any form of violence in the workplace are covered in
sections 374.1 to 374.8 of the New Brunswick General
Regulation 91-191- Occupational Health and Safety Act.

The New Brunswick General Regulation 91-191- Occupational Health and Safety Act defines violence in a place
of employment, as the attempted or actual use of physical force against an employee, or any threatening
statement or behaviour that gives an employee reasonable cause to believe that physical force will be used
against the employee, and includes sexual violence, intimate partner violence and domestic violence (General
Regulation 91-191- OHS Act, Section 2).
Note: For ease of reading, the New Brunswick General Regulation 91-191- Occupational Health and Safety
Act will hereinafter be referred to as “the Regulation.”

Step 1:

Assess the risk
Once a year, all New Brunswick employers must assess the risk of violence in their workplace
(the Regulation, s.374.1(1)). If you learn about domestic violence that puts your employees
at risk, you must assess the risk and decide how best to protect your workers. (Annex D,
Page 15-16)
Risk Assessment - A template to help guide employers can be found in Annex D, p. 15-16:
https://www.worksafenb.ca/media/59782/violence-and-harassment-guide.pdf

4

This section was developed with guidance from WorkSafeNB.
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Step 2:

Establish a Policy/ Procedure/ Code of Practice
Employers must define violence and steps to address violence in the workplace in a policy or
a procedure. In the Regulation, it is stated that employers must develop a code of practice
to deal with violence in the workplace. A ‘code of practice’ is a term describing a practice that
may include policies and/or procedures.
If you already have a policy/procedure/code of practice on workplace violence, you may
only need to add domestic violence (including sexual, between intimate partners, etc) in the
definition of workplace violence.
This policy/procedure/code of practice must be established in consultation with either:
• your workplace Joint Health and Safety Committee (if your business has one); or
• your workplace Health and Safety Representative (if your business has one); or
• all your employees.
*This requirement applies to NB employers who either:
• have a moderate or high risk of violence; or
• have twenty or more employees in the province; or
• have workers that are considered to work in a high-risk position according to the Regulation
(s. 374.2(4)).
Templates – If you don’t already have a policy/procedure/code of practice for managing
workplace violence, you can create one following WorkSafeNB’s template available in Annex
G, page 20: https://www.worksafenb.ca/media/59782/violence-and-harassment-guide.pdf

Step 3:

Eliminate or minimize the risk
One of the most important components of a policy/procedure/code of practice is to take
steps that will eliminate or minimize the risk to workers – for example, secure your premises.
When non-imminent threats exist (threats that could happen in the future), employers must
follow their policy/procedure/code of practice on how to manage the potential for domestic
violence in their workplace (the Regulation, s.374.2(2)).
If the threat of violence is about to happen, you should contact the police immediately
by dialing 911.

Step 4:

Instruct your workers
All workers must be trained on their policy/procedure/code of practice for managing violence
in the workplace (the Regulation, 374.7(1)). This includes:
• how to recognize the potential for violence in the workplace;
• the policies, procedures, and arrangements that have been made to address the risk;
• how workers should respond;
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•
•

how to obtain assistance;
how to report, investigate, and document any incidents of violence in the workplace.

If you are informed that some of your workers may encounter a specific individual who may
become violent in the workplace, then you must inform the staff of this risk. You must inform
them of the person’s identity, the nature and extent of the risk, and the necessary controls.
There is no duty to inform all workers, only those who are likely to encounter the individual in
the course of their work. You must balance the requirement to keep workers safe with your
employees’ right to confidentiality. This may involve competing legal obligations that must
be addressed on a case-by-case basis.
Personal Safety Plan – Creating a personal safety plan helps keep your employees and the
workplace safe from threats of domestic violence in the workplace. Workplace Safety Plans
set out specific actions that will be taken to keep workers safe from threats associated with
domestic violence in the workplace.
This 1-minute video demonstrates what to include in a workplace safety plan for your
employee: http://www.toolkitnb.ca/resources/videos/ (see bottom video)
A sample template can be accessed here:
http://www.toolkitnb.ca/resources/safety-plan/

Step 5:

Responding to an incident
If a violent incident occurs at your workplace, you must:
• take all reports of violence seriously;
• contact the police if there is physical violence or a violent threat is made by dialing 911;
• investigate the incident and take remedial action;
• keep records of complaints or incidents of violence; (for example, copies of emails, text
messages, Facebook messages, etc.)
• offer assistance to those affected by the violence; and
• advise your employee to seek medical assistance if they have been injured in a violent
workplace incident.

Step 6:

Review and update
The policy/procedure/code of practice must be reviewed and updated as conditions change.
At the very least, it must be reviewed on an annual basis in consultation with your workplace
Joint Health and Safety Committee, or your workplace Health and Safety Representative, or
with your workers if your business does not have such a committee or representative.
More information on the rights and responsibilities of employers:
http://www.toolkitnb.ca/fact-sheets/rights-and-responsibilities-of-employees-employers-2/
http://www.toolkitnb.ca/fact-sheets/domestic-intimate-partner-violence-and-the-law/
BREAKING WORKPLACE SILENCE
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5. Resources for Employers
i. “It’s Your Business” Toolkit for New Brunswick Employers
This Toolkit is a more detailed resource designed to provide New Brunswick employers, unions and employees
with information and resources to recognize and respond to situations in which domestic violence spills
onto the workplace.
This Toolkit covers multiple topics, including:
• What is domestic and intimate partner violence
• What are the costs of domestic violence in the workplace
• How to create a supportive and positive workplace
• Confidentiality
• Rights and responsibilities of employees and employers
• Being a Trauma-Informed Employer
• How to deal with abusers in the workplace
It’s Your Business: A Domestic & Intimate Partner Violence (DIPV) Workplace Toolkit can be accessed
here at: http://www.toolkitnb.ca/home/
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ii. Regional Resources for Restigouche Employers
Is committed to promoting healthy and safe workplaces
for NB Workers and Employers
WorkSafeNB
1-800-999-9775
https://www.worksafenb.ca

A helpful guide for NB workplaces on employer’s
responsibilities on violence and harassment:
https://www.worksafenb.ca/media/59782/violence-andharassment-guide.pdf

Employment Standards
1-800-487-2824
https://www2.gnb.ca/content/
gnb/en/departments/postsecondary_education_training_
and_labour/People/content/
EmploymentStandards.html

Maison Notre-Dame House (24/7)
506-753-4703 (Campbellton
Maison de Passage House (24/7)
506-546-9540 (Bathurst)
Escale MadaVic (24/7)
506-739-6265 (Edmundston)

Restigouche Outreach Services
506-790-1178

Employers and employees are protected by the NB
Employment Standards Act.
Specific Information on leaves in the event of family
violence, leave of violence between intimate partners or
leave of sexual violence which must be granted:
https://www2.gnb.ca/content/dam/gnb/Departments/petlepft/PDF/es/FactSheets/OtherLeaves.pdf

Women’s Emergency Shelters:
Are centers of expertise in family violence that can offer
various services such as emergency accommodation for an
employee and her children, preparation of an emergency
intervention request, individual or group support, creation
of a safety plan, risk assessment, etc.
Can also refer an employee or her children to other
resources in the region.

Has expertise in family violence and can offer various
services such as preparation of an emergency intervention
request, individual or group support, creation of a safety
plan, risk assessment, etc.
Available to meet the victim in the workplace, or elsewhere,
if needed.
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ii. Regional Resources for Restigouche Employers
New Brunswick Human Rights
Commission
1-888-471-2233
https://www2.gnb.ca/content/gnb/en/
departments/nbhrc.html

N.B Crime Stoppers
1-800-222-8477

Can advise an employer of his/her responsibilities to
accommodate an employee experiencing a lot of stress, or
other matters.

An employer can anonymously report an act or
situation of violence.

RCMP (Police)
1-800-665-6663
506-789-6000 (Campbellton)
506—235-2149 (St-Quentin)
506-685-5000(Dalhousie)
418-788-2003 Listuguj)

The employer or a member of the work team can report
an incident to the RCMP/Police.

New Brunswick
Legal Aid Commission
506-753-6453 (Campbellton)

Can educate employers about the legal aid they offer to
low-income people.

506-753-4213 (Edmundston)
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Annex A Resources for Women Experiencing
Domestic Violence in Restigouche
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Resources for Women Experiencing
Domestic Violence in Restigouche
HELP/SUPPORT

Chimo Helpline 24/7

Shelters

They specialize in emotional stress, anxiety,
anger, loneliness, divorce, etc.
1-800-667-5005
www.chimohelpline.ca

These Centres have expertise in family violence
(including physical, psychological, emotional,
sexual, or spiritual abuse and violence) and can
provide a variety of services (24/7) for women
and their children.
Maison Notre-Dame House, Campbellton:
506-753-4703
Haven House, Listuguj: 506-788-5544
Passage House, Bathurst: 506-546-9540
Escale MadaVic, Edmundston: 506-739-6265
Outreach Workers
These workers have expertise in family violence
and offer various services at a safe location
chosen by the woman.
Campbellton: 506-790-1178
Edmundston: 506-740-4888
Bathurst: 506-545-8952
Department of Social Development
They can help with NB Housing, social
assistance, and finding social workers in child
protection, etc.
1-866-441-4245
1-800-442-9799 (evenings and weekends)
Ugpi’ganjig, Eel River Bar: 506-684-6270
HELPLINE

HEALTH
Community Health Centres
Dalhousie: 506-684-7000
Jacquet River: 506-237-3222
Edmundston: 506-684-6297
Listuguj: 418-788-2155
Eel River Bar: 506-684-6297
Hospitals and Emergency Rooms
Campbellton: 506-789-5000
Saint-Quentin: 506-235-2300
Community Mental Health Centres
Campbellton: 506-789-2440
Kedgwick: 506-284-3431
Crisis Services: 506-789-8088
Walk-In Medical Clinic
Campbellton: 506-789-7646
Dalhousie: 506-684-7110
Women’s Health Clinic
Campbellton Regional Hospital: 506-789-5880

Interligne

Private Medical Clinics (*may have fees)

They are available for private chats or email
support 24/7 to discuss gender and sexual
diversity.
1-888-505-1010

Saint-Quentin: 506-235-2970
Kedgwick: 506-284-2333

Listuguj Suicide Prevention
506-789-3800

This project has been funded in part by Women and Gender Equality Canada.

LAW/PUBLIC SAFETY

Coalition Against Abuse in Relationships Inc.
(CAAR)

RCMP/Police

They work with victims of domestic violence,
abuse, and sexual assault.
506-855-7222

1-800-665-6663
Campbellton: 506-789-6000
Saint-Quentin: 506-235-2149
Dalhousie: 506-685-5000
Listuguj: 506-788-2003

NB Sexual Assault Help Centre 24/7
506-454-0437
www.svnb.ca

Victim Services
Once victims have filed a report with the police,
victim services are offered for free if the victim
would like to use them. Services can include
counselling, therapy, and legal support.
Campbellton: 506-789-2388
NB Legal Aid Services Commission
They provide legal assistance to low-income
individuals for various criminal and family law
matters.
Campbellton: 506-753-6453
Edmundston: 506-735-4213
Family Law
They work with families regarding childcare,
visiting rights, alimony, property division, etc.
1-800-236-2444
SEXUAL ASSAULT/ABUSE
L’Éclipse

COUNSELLING/THERAPY
Human Relations Therapists
Saint-Quentin: 506-235-3066
Restigouche Family Services
They offer private counselling, support, etc.
506-753-4161
Emotional Support Group
This group offers support to people with
emotional, cognitive, adaptive, and relational
challenges.
506-235-2431
Centre Espérance
This Centre offers counselling and free
workshops.
Campbellton: 506-789-7604
www.centreesperance.com

They specialize in sexual assault, violence, and
abuse, for both women and men.
Madawaska-Victoria: 506-739-7729

OTHER

Sexual Health Clinics

Restigouche Street Workers

Campbellton: 506-789-2348
Dalhousie: 506-684-7505

These workers can help with moving, finding
items for the house and for the children, etc.
506-789-8923

Sexual Assault Nurse Examiner (SANE)
Program
This program deals with cases of sexual assault
or domestic violence.
506-869-2996
This project has been funded in part by Women and Gender Equality Canada.

Resource Centre for Parents
Kedgwick: 506-284-3259

CATEGORY: OTHER

Restigouche Resource Centre for Parents
This family resource centre offers programs to
improve the health and well-being of families
with children aged six years or younger.
Campbellton: 506-753-4172
campbellton@frc-crf.com
Saint-Quentin and Menneval: 506-284-3259
(Family Resource Centre for that region)
New Brunswick Addiction Centre 24/7
This is an addiction treatment centre for alcohol,
drugs, and gambling problems.
Campbellton: 506-789-7055
Food Banks - RCVAA
Campbellton: 506-753-2252
Dalhousie: 506-684-5829
Jacquet River: 506-237-5544
Saint-Quentin: 506-235-9406
Kedgwick: 506-284-2970
Saint-Jean Baptiste: 506-284-2874
Charitable Services
This service offers help to low-income people by
providing them with food, clothing, etc.
Campbellton: 506-753-5628

This project has been funded in part by Women and Gender Equality Canada.

Annex B Poster for Your Employees
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Breaking Workplace

Family Violence
& the Workplace

(employer name)

is an employer who understands that family
violence can aﬀect someone in their workplace

You can talk in conﬁdentiality with:

Did you know that you can request to meet a
family-violence professional in your workplace
or in another safe place of your choice?

Did you know that you can receive support from
Maison Notre-Dame House, or their outreach
worker, even though you are not staying there?

(staﬀ person in the workplace)

myPlan Canada App

You can contact family-violence
professionals in this region:

This App lets you get help anonymously.

Emergency Shelter (24/7)
506-753-4703

It’s an interactive personalized tool to
support women to take steps to be safer
from partner violence and to improve
their lives, health and well-being.
It provides free, conﬁdential information.
https://myplanapp.ca/en/

This project has been funded in part by Women and Gender Equality Canada.

Maison Notre-Dame House Inc.
Campbellton, NB
Restigouche Outreach Worker:
506-790-1178
Monday to Friday

