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What is…

Domestic Violence 
in the Workplace?



Violence that originates from 

the family, the home, or an intimate 
relationship

and that spills over 

into the work environment

This could include:

o A violent incident in or near 
the workplace.

o Effects on the employee, their 
work, and the workplace.

o Risks or dangers in the 
workplace.

Domestic Violence in the 
Workplace is:



Why is it an issue for
MY Business?



Yes, it IS your business, as it can:

• Affect an employee’s ability to get to work or 
show up on time.  

• Create workplace safety issues for which 
employers can be legally responsible 

• Affect absenteeism, productivity, and staff 
turnover.  

…and there can be many more issues and costs to 
your business. 

Learn more in the 

Restigouche Employer 
Package

www.Breaking-Workplace-Silence.ca



How will I know 
an employee is 

experiencing 
domestic violence?



Learn the signs

Watch for signs

Warning Signs

• is often late or absent 

• requests accommodations 

• is distracted and/or struggles with their work duties 

• receives frequent phone calls and/or text messages

• receives frequent visits from a partner or ex-partner

That a person might be experiencing domestic violence

www.Breaking-Workplace-Silence.ca

Learn more in the 
Restigouche Employer Package



How likely will this happen
in MY workplace?



It is quite possible 
that one or more of 

your employees 

(past or present) have 
experienced domestic 
violence without you 

being aware. 

1 in 3 employees 
have experienced domestic violence 

in their lifetime



Women experience domestic violence 
much more frequently than men.

Every 6 days, 

a woman is killed by her intimate 
partner

national average in Canada



New Brunswick

• Highest rate of violent incidents between
intimate partners in Canada.

• Close to 50 women have been killed by their
intimate partner in last 30 years.

• Rates of family violence (and related deaths) are 
significantly higher in rural areas.



There has been at least…

2 women who have been 

killed at their place of work

New Brunswick



Restigouche

5 out of 9 women

have reported being

harassed by their abuser at work



• Rates of family violence

• 20% to 30%  in reported 
incidents

• Emergency calls  400 % in 
some regions

• One in ten women report being 
“very or extremely” worried 

• Increased pressure resulting 
from economic insecurity, social 
isolation, and/or the inability to 
escape from abusive situations

Working at home can be a factor in 
sparking domestic violence.  

Especially when combined with: 

• Financial problems

• Increased anxiety

New family violence may arise 
involving people we never would 
have guessed. 

COVID-19 Repercussions



It can happen to anyone

«…there are women who sleep at the shelter, 

and continue to show up for work, without 

anyone at work ever knowing they are 

experiencing domestic violence»

Quote from the Executive Director at the women’s 
shelter in Campbellton (Maison Notre-Dame 
House)



Employer Testimonial Video

Watch a Restigouche employer 
share her story.

• Being prepared makes a 
difference

• It can happen to anyone

• An employer can help 

www.Breaking-Workplace-Silence.ca



Challenges & Barriers
Women Face



Access to Employment  

• Domestic violence often impacts an 
employee’s work performance and ability 
to get to work

• Makes them vulnerable to disciplinary 
measures, which can lead to a job loss.

• Having access to employment provides 
many women with the financial security 
they need to transition from their situation 
of violence



« I believe that if my employer 
knew what I was going through, 
the loss of my job would have been 
preventable »

Quote from a Restigouche women who 
experienced domestic violence.

Access to Employment  



Living in Rural Region

Brings many complications, such as:

• Having to go to a shelter outside her 
region

• Having to make arrangements for her 
children and/or pets, which is further 
complicated by having to travel outside 
her region.



Am I legally obligated 
to do anything?



Your Legal Responsibilities

Assess the risk

Establish a policy/ procedure/ 
code of practice

Eliminate or minimize the risk

Step 1

Step 2

Step 3

Review and update

Step 5

Step 4

Step 6

Responding to an incident

Instruct your workers

Learn more in the 
Restigouche Employer Package

If you are informed that a worker’s partner 

makes a threat of violence that puts the 
workplace at risk 

or comes to the workplace to harm the 
employee, 

the employer must take steps to address 
this risk, including informing staff of this 

risk. 



How will MY business benefit 
from this?



A woman who is experiencing 
domestic violence, and who can 
maintain her job, 

is far more likely to successfully 
transition from her situation of 
violence

and be a valuable and productive 
employee in that workplace. 
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Benefits

• Reduce staff turnover and absenteeism.

• Spend less time dealing with employees' 
personal issues, and have more free time 
to build/work on your business.

• Know how to support an employee who 
is dealing with domestic violence.

• Have happier and more productive 
workers.

• Have a safer work environment for all 
your employees, customers, and yourself 
as an owner/manager.
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Conditions for a trusting professional 
working relationship that may allow her to 
maintain her financial security (by continuing 
to work) and remain a productive employee. 

Learn how to talk with and support an 
employee who is experiencing domestic 
violence 

Benefits

Learn more in the 
Restigouche Employer Package
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Learn more in the 
Staff Awareness Guide

Benefits

• Have more staff able to recognize the signs

• Minimize the negative impacts on the business

• Employees get the help and support they need

Learn how to talk about it in your business and 
create a safe working environment by raising staff 
awareness.



Can I delegate this task 
to someone 

in my organization?



Designated Resource Person

Designate or assign someone to 

• Act as the point of contact for an employee who needs 
to talk about domestic violence.

• Act as a bridge to internal resources and support 

• Act as a bridge to external resources and support

Learn more in the 
Staff Awareness Guide



Designated Resource Person

Benefits

• Foster an environment of trust

• Employees feel less intimidated, afraid, or embarrassed to 
talk about their situation.

• Improved communication between employees and their 
employer on this matter.

• Employer viewed as proactive in their health and safety. 

Learn more in the 
Staff Awareness Guide



How can I 
support and accommodate 

an employee who is 
experiencing 

domestic violence?
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• Explain leave provisions

• Accommodate alternative work arrangements

• Establish safe entrance and exit to and from vehicles

• Documentation of incidents

• Necessary screening of abusers for security purposes

• Develop response system if employee does not come to 
work

• Necessary protection from abusers who work in the same 
workplace

• Provide information with respect to legal, counselling, and 
other resources

• Notification of employees regarding the potential for 
violence in the workplace

Ways to support



How can I become
better prepared?



Restigouche Employer Package

• Easy-to-read guide

• Basics an employer needs to know















Staff Awareness Guide

• Companion Guide to the Restigouche 
Employer Package

• How to raise awareness of domestic 
violence in the workplace among your 
personnel. 



Ways to raise 
awareness 
among your staff



Designated 
Resource 
Person



Ways to share 
information with 
your staff



Tips on your 
workplace 
committee



Ideas for 
getting 
involved



Training 
Resources for 
staff



www.Breaking-Workplace-Silence.ca 

• Download Restigouche Employer Package  

• Download Staff Awareness Guide

Website

• About the Breaking Workplace Silence 
project

• Project Partners

• Contact us

And more!



www.Breaking-Workplace-Silence.ca 

Additional Resources:  
Videos

2-min Talking with an Employee

20-min Supervisors can make a 
difference

2-min Make a Safety Plan

7-min Employer Testimonial video 



www.Breaking-Workplace-Silence.ca 

Webinars

• Watch recorded 1h webinars 

E-Learning

• www.dvatwork.ca

6-hour Training

• www.toolkitnb.ca

Additional Resources:  
Training 



How can I get started?



What an employer can do

• Know your obligations 

• Learn the signs

• Engage your staff/Talk about it in your 
organization

• Set up a committee

• Have a clear policy 

• Designate a Resource Person 

• Share learning and training resources 



Where to Start Today?

✓Download the Restigouche Employer Package

✓Download the Employee Awareness Guide

✓Like our Facebook Page 

✓Watch the Restigouche Employer Testimonial 
Video 

✓Think about who could spearhead these 
initiatives in your workplace

www.Breaking-Workplace-Silence.ca



Breaking Workplace Silence Project 

CBDC Restigouche
41 Water St., Campbellton, NB

(506) 753-3344 or 1-888-351-3344

info@Breaking-Workplace-Silence.ca
www.Breaking-Workplace-Silence.ca
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Questions? Comments?

info@Breaking-Workplace-Silence.ca

Thank you!



Local Experts in Domestic Violence



Local Experts in Domestic Violence

The Domestic/Intimate Partner Violence and the Workplace Committee of New 
Brunswick 

www.Toolkitnb.ca

http://www.toolkitnb.ca/


What to do:

• Call the person and ask questions 
that will require an affirmative or 
negative response in case someone 
is listening.

“Do you want me to call 911?”

“Should I look for services that 
could help you and call you?”

The Violence at Home Signal for Help



www.worksafenb.ca/media/59782/violence-and-harassment-guide.pdf

Help and Guidance - Developing a Workplace Policy



www.dvatwork.ca

Help and Guidance - Developing a Workplace Policy


